TONG CONG TY CAPNUGC SATGON _ CONG HOA XA HQI CHU NGHIA VIET NAM
TRACH NHIEM HUU HAN MOT THANH VIEN Poc lap — Ty do — Hanh phic
CONG TY CO PHAN CAP NUGC TRUNG AN

sé: 3018 /rB-Ta-kD Go Vép, ngay 14 thang 0% ndm 2021

THONG BAO
V/v: Ghi chi so va thu tién nwéc ky 8/2021.

Kinh gii: Quy khach hang.

Céng ty C6 phan Cap nugce Trung An (goi tét 1a Cong ty) xin chan thanh cim on Quy
khach hang d3 sir dung dich vu cdp nudc ctia Cong ty trong thoi gian qua.

Truérc dién biénr pk}l’xc tap cia dich bénh‘Covid—l9, Cong ty thong bdo dén Quy khach
hang v& viéc ghi chi s dong ho nude va thu tién nude ky (thang) 8/2021 nhu sau:

1. Cong tac ghi chi sé nuée:

Trong thoi gian thuc hién gidn cdch x4 hdi toan Thanh phd H6 Chi Minh, Cong ty khong
cir nhéan vién dén nha khach hang @ thuc hién ghi chi sé nuéc trén dia ban Quan Go Vi,
Quén 12 va Huyén Hoc Mén.

Pé ghi nhan tiéu thu thuc té cua khach hang tai cac khu vuc trén, Quy khach vui long
lién hé nhén vién doc sb; tong dai 19001 836; Webs1te cskh. capnuoctrungan.vn, hoac cai dat
App “My Tawaco”; Zalo OA Cong ty ) phan cép nuéc Trung An de bao chi s6 nude. Néu
Quy khach hang khéng cé thong tin phan hdi vao ngay ghi chi s6 nuéc cia khach hang
(theo lich doc s6), Cong ty s& tam tinh tiéu thu ctia ky theo quy dinh.

2. Cong tac thu tién nuéc:

-‘Bc")i v6i Quy khéch hang da cai dat App “My Tawaco”; Zalo OA, Cong ty s& guri tin
nhin tién nudc qua App va Zalo.

- Péi v6i Quy khach hang chua cai dit App “My Tawaco”, Zalo vui long truy cép
website: capnuoctrungan.vn; cskh.capnuoctrungan.vn dé tra ctru théng tin tién nudec.

Khi co thc:ng tin thanh toan, Quy lfhach hang vui 10ng thanh todn qua cac hinh thurc
true tuyén, chuyén khoan hozc qua céc diém thu hd tién nudec, ...

Sau khi hét thoi gian gidn cach theo quy dinh ciia Thanh phd, Cong ty s& cir nhan
vién lam viéc nhu trude day.

RAt mong nhén dugc su hd trg tich cuc cia Quy khich hang.

Moi thic méc, Quy khach hang vui 1ong lién hé tong dai 19001836 dé dugc giéi thich.

Trén trong./.

Noi nhin:

- Nhu trén;

-3 P. GDCN (phéi hop);

- P. CSKH (ddng website, nhén tin trén app, zalo);
- Luu.
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